
The Ultimate 
Data Quality 
Checklist for 
Higher Education

To help navigate the complex landscape of data quality 
management, we’ve compiled the ultimate data quality 
checklist tailored for the higher education sector.

1    Have you established 
a data governance 
framework?

Your team must establish a robust data 
governance framework defining data 
ownership, stewardship roles, and 
policies. Ideally, you will have 
training programs to educate 
staff on data governance  
best practices.

2    Is your data truly secure and 
following privacy laws?

It’s crucial to have a clear understanding of who has access to various 
types of data, including archived information. A confident “yes” to this 
question means you’re effectively safeguarding private student information. 
Adhering to the Family Educational Rights and Privacy Act (FERPA) and 
preparing for potential regulations similar to the European Union’s General 

Data Protection Regulation not only enhances 
your compliance but also strengthens 

your institution’s trustworthiness. 
By proactively managing access 
to sensitive data, your school 
sets a benchmark for privacy and 

security, ensuring that every student’s 
information remains protected.

Enhance your school’s data quality
If you couldn’t answer yes to each one of these 
questions in the data quality checklist for higher 
education, your institution could benefit from 
improving your data quality and strategy.  
A better data integration solution like  
Scaffold DataX might be what your school 
needs to make these improvements. 

Schedule a free demo with one of our 
data integration solution experts to see 
firsthand if DataX is right for your institution.

Your Institutional Research and 
Reporting/Analytics staff should 
regularly meet with the institution’s 
data team to review the quality 
and performance of the data used 
for enrollment, retention, and 
fundraising decision-making  
by stakeholders.

Receiving weekly grade reports throughout the 
semester empowers your team with the timely 

insights needed to proactively support students’ 
academic journeys. This practice ensures that 
interventions can be strategically implemented, 
fostering an environment where every student 
has the opportunity for success.

It’s no secret that students who 
engage in campus life outside  
of classes are much more likely  
to graduate on time. Is your 
institution leveraging data from 

campus activities to foster non-
academic engagement among 
students? If not, now is the 
perfect opportunity to initiate  

this transformative step.

7    Do you have a unified 
data management 
strategy?

Is your team currently navigating the 
challenge of amalgamating data from 
diverse sources? This approach can be 
time-consuming and inefficient. Have there 
been discussions at your institution about 
transitioning towards a more integrated data 
management framework? Adopting a unified 
strategy not only streamlines processes but also ensures 
that your solution builds comprehensive reports, enriching your 
institution’s data quality. If your institution hasn’t considered this 
type of strategy, it may be time to explore the benefits it can offer.

5    Do you have visibility 
into the current 
status of students 
by major?

Does your institution have ongoing 
visibility into the current status of 
degree-seeking students by major? 
For example, are your STEM majors 
on track to graduate on time? This 
information is invaluable for improving  
student retention and overall student success.

6    Can your data identify if students  
are engaged in non-academic 
campus life?

4    Are student success and advising 
teams getting weekly grade 

reports from the LMS?

3    Do you have regular quality and 
performance reviews of data?
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